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49 CFR Ch. XII (10–1–14 Edition) § 1560.111 

AOIP becomes part of the covered air-
craft operator’s security program as 
described in 49 CFR part 1544, subpart 
B, or 49 CFR part 1546, subpart B, as ap-
propriate, and any amendments will be 
made in accordance with the proce-
dures in those subparts. 

(d) Handling of Aircraft Operator Im-
plementation Plan (AOIP). An AOIP con-
tains sensitive security information 
(SSI) and must be handled and pro-
tected in accordance with 49 CFR part 
1520. 

§ 1560.111 Covered airport operators. 
(a) Applicability. This section applies 

to a covered airport operator that has 
a program approved by TSA through 
which the covered airport operator 
may authorize non-traveling individ-
uals to enter a sterile area. 

(b) Requirements. A covered airport 
operator must adopt and carry out an 
AOIP in accordance with § 1560.109. 
Each covered airport operator must 
comply with the procedures required of 
covered aircraft operators in 
§§ 1560.101(a), (c), and (d), 1560.103, and 
1560.107 of this part and any other ap-
plicable TSA requirements when au-
thorizing non-traveling individuals to 
enter a sterile area. 

Subpart C—Passenger Redress 
§ 1560.201 Applicability. 

This subpart applies to individuals 
who believe they have been improperly 
or unfairly delayed or prohibited from 
boarding an aircraft or entering a ster-
ile area as a result of the Secure Flight 
program. 

§ 1560.203 Representation by counsel. 
A person may be represented by 

counsel at his or her own expense dur-
ing the redress process. 

§ 1560.205 Redress process. 
(a) If an individual believes he or she 

has been improperly or unfairly de-
layed or prohibited from boarding an 
aircraft or entering a sterile area as a 
result of the Secure Flight program, 
the individual may seek assistance 
through the redress process established 
under this section. 

(b) An individual may obtain the 
forms and information necessary to 

initiate the redress process on the DHS 
TRIP Web site at http://www.dhs.gov/ 
trip or by contacting the DHS TRIP of-
fice by mail. Individuals should send 
written requests for forms to the DHS 
TRIP office and include their name and 
address in the request. DHS will pro-
vide the necessary forms and informa-
tion to individuals through its Web site 
or by mail. 

(c) The individual must send to the 
DHS TRIP office the personal informa-
tion and copies of the specified identi-
fication documents. If TSA needs addi-
tional information in order to continue 
the redress process, TSA will so notify 
the individual in writing and request 
that additional information. The DHS 
TRIP Office will assign the passenger a 
unique identifier, which TSA will rec-
ognize as the Redress Number, and the 
passenger may use that Redress Num-
ber in future correspondence with TSA 
and when making future travel res-
ervations. 

(d) TSA, in coordination with the 
TSC and other appropriate Federal law 
enforcement or intelligence agencies, if 
necessary, will review all the docu-
mentation and information requested 
from the individual, correct any erro-
neous information, and provide the in-
dividual with a timely written re-
sponse. 

§ 1560.207 Oversight of process. 

The redress process and its imple-
mentation are subject to review by the 
TSA and DHS Privacy Offices and the 
TSA and DHS Offices for Civil Rights 
and Civil Liberties. 

PART 1562—OPERATIONS IN THE 
WASHINGTON, DC, METROPOLI-
TAN AREA 

Subpart A—Maryland Three Airports: En-
hanced Security Procedures for Oper-
ations at Certain Airports in the Wash-
ington, DC, Metropolitan Area Flight 
Restricted Zone 

Sec. 
1562.1 Scope and definitions. 
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